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[bookmark: _Toc500170250]1. Introduction and Summary

This Annual Report is split into two main sections: the first section provides a breakdown of the referrals we received throughout this second year of service delivery.  Then, rather than providing a narrative, it was considered more useful to use the second part of the report to compare like for like between the two years in chart format to better illustrate similarities and differences.
Given the fact that we developed our reporting structure at the end of the last reporting year to enable us to more accurately reflect our performance, it was difficult to then compare some of the data with last year as this wouldn’t have been like for like.  In particular, we agreed with the commissioners that we needed to record data from closed cases this year rather than open cases to ensure we provided a full picture of support from start to finish.
For referrals in and cases closed this year, we saw numbers start relatively high in October and November, before dropping off in December and remaining at that slightly lower level until May, when numbers picked back up and remained at a relatively constant level through until September.
Numbers of victims accepting Enhanced Support declined between October and January before steadily increasing (except for a dip in April and then July) through until the end of the reporting year.
Overall, we received significantly more referrals than last year (although it’s difficult to compare given the different reporting mechanisms and our lack of data from Oct-Dec 2015).  
Reported crime and subsequent referrals by Leics Police still make up the vast majority of our referrals.  Cases from Action Fraud increased considerably when compared with last year.
Whilst patterns for crime types and the demographics of our Service Users remained similar to last year, we did see a real improvement in the recording of demographic data for those cases accepting Enhanced support.  Another headline that is evident from the charts is the significant increase in service users accessing support for longer periods of time, with the number of those accepting support for 1-2 months jumping considerably.










[bookmark: _Toc500170251][bookmark: _GoBack]2. Performance Headlines
2,054 (16%) (victims were provided with tailored, “ENHANCED” support:
· 1,501 cases were supported and closed
· 553 victims declined full support but accepted information and advice 

For 62 (0.5%) cases we tried to make contact with the OIC of the case for further risk information. However there was no response, so case was closed with no contact made. 

849 (6.6%) victims did not respond to phone contact and it was unsafe to leave a message or send information. This was fed back to the referrer. 

8,538 (66.6%) victims received a “STANDARD” support service:
· 4,600 victims received a phone call outlining the support available but chose to decline ongoing support 
· 3,635 victims did not respond to telephone contact but were sent support information by post 
· 303 victims were given details of their local victim support service as they did not live in Leicester, Leicestershire or Rutland

316 (2.5%) cases were duplicates. These were closed. 
We were unable to contact 271 (2.1%) victims due to incorrect contact information. This was fed back to the referrer.
725 (5.7%) victims gave their consent to be referred onwards to a specialist organisation. 
12, 814
cases were CLOSED between
October 2016 and September 2017

Note: 13,331 cases were referred to Victim First between October 2016 and September 2017


Victim First Performance Report | Year 2: Annual Report 2016-2017 

Page 4
[bookmark: _Toc500170252]3. Referral Source 
Referral Sources for Closed Cases 



Referral Source for Closed Cases that received Enhanced Support 
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[bookmark: _Toc500170253]4. Crime Types 
This table shows a breakdown of the cases Victim First closed between September 2016 and October 2017, and how many of these cases received enhanced support, classified by ‘Occurrence Type’. This table does not illustrate which occurrence types are included in each crime type. Please see monthly reports for this information. 
	Occurrence Type 
	Closed 
	Received Enhanced Support 
	Percentage

	Action Fraud NFIB 
	505
	81
	16%

	Action Fraud – Officer Staff Generated 
	5
	2
	40%

	ASB Priority 
	175
	55
	31.4%

	Assault ABH 
	3,642
	513
	14%

	Assault GBH 
	323 
	69
	21.3%

	Breach of Police 
	3
	1
	33.3%

	Burglary Non Dwelling 
	278
	37
	13.3%

	Burglary of Dwelling 
	1,752
	324
	18.5%

	Court Order 
	7
	3
	43%

	Court Warrant 
	1
	1
	100%

	Crime Miscellaneous 
	145
	39
	26.9%

	Criminal Damage
	1,269
	208
	16.4%

	Criminal Damage – Arson 
	54
	7
	13%

	Custody Adverse Incident 
	1
	0 
	0%

	Domestic Incident
	153
	56
	36.6%

	Drugs Supply and Production
	5
	2
	40%

	First Harassment 
	4
	1
	25%

	Firearms Possession
	3
	0
	0%

	Fraud 
	24
	4
	16.6%

	Harassment 
	896
	201
	22.4%

	Hate Incident
	25
	12
	48%

	Homicide 
	3
	1
	33.3%

	Non Recordable Miscellaneous 
	8
	5
	62.5%

	Public Order 
	398
	60
	15%

	Robbery 
	288
	39
	13.5%

	RTC Serious 
	5
	1
	20%

	RTC Slight 
	154
	6
	3.9%

	RTC Life Changing 
	2
	0
	0%

	Safeguarding – Adult 
	3
	0
	0%

	Safeguarding – Child 
	3
	0
	0%

	Sexual Offence Other 
	430
	92
	21.4%

	Sexual Offence – Rape 
	333
	12
	3.6%

	Sudden Death – Adult 
	1
	1
	100%

	Theft 
	942
	120
	12.7%

	Threats to Life 
	68
	16
	23.5%

	Traffic Offences 
	4
	0
	0%

	Vehicle Crime 
	684
	54
	7.9%

	Weapons Possession 
	27
	6
	22.2%

	Unknown 
	191
	21
	10.1%







[bookmark: _Toc500170254]5. How many victims reported to the police prior to, and following the support they received from Victim First? 
This chart shows the number of victims from self-referrals that were closed between September 2016 and October 2017 who had reported to the police prior to receiving support from Victim First. 


This chart shows the number of victims from self-referrals closed between September 2016 and October 2017 who reported to the police as a result of the support received from Victim First.

[bookmark: _Toc500170255]6. Repeat Victims 
This chart shows the number of victims, from the cases Victim First closed between September 2016 and October 2017, who were repeat victims of any other or the same crime. 

[bookmark: _Toc500170256]7. How many victims have had prior support from Victim First? 
This chart shows how many cases, of those which were closed between September 2016 and October 2017, had received previous support from Victim First. 

[bookmark: _Toc500170257]8. Demographics 
The following charts break down the demographic spread of cases closed by Victim First in October 2017. 
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[bookmark: _Toc500170265]9. Geographic Areas 
	Area 
	Closed Cases 
	Closed and received enhanced support 

	Abbey (City)
	379
	64

	Aylestone (City) 
	177
	29

	Aylestone Park (City)
	1
	0

	Beaumont Leys (City)
	287
	42

	Belgrave (City)
	250
	37

	Blaby (County) 
	617
	95

	Braunstone (City)
	458
	93

	Braunstone East (City)
	1
	0

	Braunstone Town (County)
	135
	28

	Castle (City)
	615
	86

	Castle Hill (City)
	177
	25

	Charnwood (County)
	1,422
	237

	City Centre and St Andrews (City)
	501
	67

	Clarendon (City)
	14
	1

	Coleman (City)
	143
	21

	Cottesmore (Rutland)
	1
	0

	Crown Hills (City)
	1
	0

	Evington (City)
	285
	76

	Eyres Monsell (City)
	238
	51

	Fosse (City)
	252
	41

	Freeman (City)
	157
	22

	Greetham (Rutland)
	2
	0

	Hamilton (City)
	41
	10

	Harborough (County)
	615
	103

	Hinckley and Bosworth (County)
	809
	129

	Humberstone (City)
	217
	34

	Ketton (County)
	1
	1

	Knighton (City)
	161
	22

	Latimer (City)
	98
	20

	Langham (City)
	1
	0

	Market Bosworth (County)
	32
	9

	Martinsthorpe (Rutland)
	3
	0

	Melton (County)
	457
	31

	New Parks (City)
	351
	46

	New Parks West (City)
	6
	0

	Northfields (City)
	11
	1

	North West Leicester (County)
	654
	111

	Oadby and Wigston (County) 
	497
	76

	Oakham (Rutland)
	24
	6

	Ryhall and Casterton (City)
	2
	0

	Rowley Fields  (City)
	70
	19

	Rushey Fields (City)
	1
	0

	Rushey Mead (City)
	280
	44

	Rutland
	122
	19

	Saffron (City)
	89
	15

	Spinney Hill (City)
	198
	31

	South Knighton (City)
	2
	0

	Stoneygate (City)
	177
	18

	Thurncote (City)
	149
	36

	Uppingham (Rutland)
	4
	3

	West End (City)
	3
	1

	Westcotes (City)
	183
	95

	Western Park (City) 
	233
	48

	Wycliffe (City) 
	48
	17

	LEICESTER CITY 
	6,549
	1,193

	LEICESTERSHIRE 
	5,081
	758

	RUTLAND
	216
	40

	OTHER THAN LEICESTER
	398
	10

	UNKNOWN
	570
	53




[bookmark: _Toc500170266]10. Identified Needs 
The following charts show the need levels identified at the start, review and end stage of support, in relation to each of the areas of the Needs Assessment. These charts reflect cases that had been closed September 2016 and October 2017 and received enhanced support. 
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[bookmark: _Toc500170277]11. Support Provided for Closed Cases that Received Enhanced Support 
The following charts illustrate the specific action taken by caseworkers to address the needs. 

[bookmark: _Toc500170278]12. Length of Support 
This chart illustrates the length of support provided to service users who received enhanced support, and whose cases were then closed between September and October 2017 
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[bookmark: _Toc500170280]Referral Sources

[bookmark: _Toc500170281]Crime Types

[bookmark: _Toc500170282]
Demographics for Closed Cases Accepting Enhanced Support: 
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Column1	

Action Fraud 448 (3.5%)	RTC 134 (1.1%) 	Leicestershire Crime Report 11,580 (90.4%)	Leicester City Council 15 (0.1%)	Leicestershire County Council 17 (0.1%)	Witness Care Unit 31 (0.2%)	Sentinel ASB 103 (0.8%)	Self Referrals 163 (1.3%)	Police Contact 113 (0.9%)	Other Victim Support Services 97 (0.8%)	Other 108 (0.8%)	Unknown 5 (0.1%)	448	134	11580	15	17	31	103	163	113	97	108	5	
74	




Action Fraud 74 (3.6%)	Sentinel 23 (1.1%)	Self Referrals 132 (6.4%)	Leicestershire Crime Report 1,701 (82.2%)	Leicestershire County Council 8 (0.4%)	Leicester City Council 6 (0.3%)	Police Contact 35 (1.7%)	RTC 5 (0.2%)	Other Victim Support Services 17 (0.8%)	Other 35 (1.7%)	Witness Care Unit 10 (0.5%0	Unknown 5 (0.2%)	74	23	132	1704	8	6	35	5	17	35	10	5	
Occurence Types of Cases Closed between September 2016 and October 2017
Closed 	Action Fraud NFIB 	Action Fraud Officer Staff Generated 	ASB Priority 	Assault ABH 	Assault GBH 	Breach of Police 	Burglary Non Dwelling 	Burglary of Dwelling 	Court Order 	Court Warrant 	Crime Miscellaneous 	Criminal Damage	Criminal Damage – Arson 	Custody Adverse Incident 	Domestic Incident	Drugs Supply and Production	First Harassment 	Firearms Possession	Fraud 	Harassment 	Hate Incident	Homicide 	Non Recordable Miscellaneous 	Public Order 	Robbery 	RTC Serious 	RTC Slight 	RTC Life Changing 	Safeguarding – Adult 	Safeguarding – Child 	Sexual Offence Other 	Sexual Offence – Rape 	Sudden Death – Adult 	Theft 	Threats to Life 	Traffic Offences 	Vehicle Crime 	Weapons Possession 	Unknown 	505	5	175	3642	323	3	278	1752	7	1	145	1269	54	1	153	5	4	3	24	896	25	3	8	398	288	5	154	2	3	3	430	333	1	942	68	4	684	27	191	Received Enhanced Support 	Action Fraud NFIB 	Action Fraud Officer Staff Generated 	ASB Priority 	Assault ABH 	Assault GBH 	Breach of Police 	Burglary Non Dwelling 	Burglary of Dwelling 	Court Order 	Court Warrant 	Crime Miscellaneous 	Criminal Damage	Criminal Damage – Arson 	Custody Adverse Incident 	Domestic Incident	Drugs Supply and Production	First Harassment 	Firearms Possession	Fraud 	Harassment 	Hate Incident	Homicide 	Non Recordable Miscellaneous 	Public Order 	Robbery 	RTC Serious 	RTC Slight 	RTC Life Changing 	Safeguarding – Adult 	Safeguarding – Child 	Sexual Offence Other 	Sexual Offence – Rape 	Sudden Death – Adult 	Theft 	Threats to Life 	Traffic Offences 	Vehicle Crime 	Weapons Possession 	Unknown 	81	2	55	513	69	1	37	324	3	1	39	208	7	0	56	2	1	0	4	201	12	1	5	60	39	1	6	0	0	0	92	12	1	120	16	0	54	6	21	



How Many Victims Reported to the Police prior to support they received from Victim First? 
Closed 	
Yes 	No 	Not Applicable 	60	88	6	Closed and received enhanced support 	
Yes 	No 	Not Applicable 	53	79	6	


How Many Victims Reported to the Police as a result of support they received from Victim First? 
Closed 	
Yes 	No	Not Applicable 	2	125	18	Closed and received enhanced support 	
Yes 	No	Not Applicable 	3	121	19	


Closed 	
Yes 	No	Unknown	723	11257	526	Closed and received enhanced support 	
Yes 	No	Unknown	222	1679	135	


Closed 	
Yes 	No 	Unknown 	258	11674	779	Closed and received enhanced support 	
Yes 	No 	Unknown 	68	1839	124	


Closed 	
Female 	Male 	Transgender 	Other 	Indeterminate 	Prefer Not to Say 	Unknown	7218	5272	3	1	2	0	318	Closed and received enhanced support 	
Female 	Male 	Transgender 	Other 	Indeterminate 	Prefer Not to Say 	Unknown	1289	758	0	0	0	0	7	


Closed 	
U13	13-18	19-25	26-30	31-40	41-50	51-60	61-70	71-80	81-90	91+	Unknown	237	1145	2046	1415	2425	2160	1396	773	394	270	48	505	Closed and received enhanced support 	
U13	13-18	19-25	26-30	31-40	41-50	51-60	61-70	71-80	81-90	91+	Unknown	36	115	291	226	427	392	255	158	84	34	12	24	


Closed 	
White: British 	White: Irish	White: Gypsy or Irish Traveller	White: Other 	Mixed: White and Black Carbbean	Mixed: White and Black African	Mixed: White and Asian	Asian/Asian British: Indian	Asian/Asian British: Pakistani	Asian/Asian British: Bangladeshi	Asian/Asian British: Chinese	Asian/Asian British: Other 	Black/Black British: Caribbean 	Black/Black British: African 	Black/Black British: Other 	Middle Eastern 	Other Ethnic Group	Prefer Not to Say	Unknown	1569	13	0	93	15	25	8	353	34	8	9	28	17	15	7	18	26	48	10485	Closed and received enhanced support 	
White: British 	White: Irish	White: Gypsy or Irish Traveller	White: Other 	Mixed: White and Black Carbbean	Mixed: White and Black African	Mixed: White and Asian	Asian/Asian British: Indian	Asian/Asian British: Pakistani	Asian/Asian British: Bangladeshi	Asian/Asian British: Chinese	Asian/Asian British: Other 	Black/Black British: Caribbean 	Black/Black British: African 	Black/Black British: Other 	Middle Eastern 	Other Ethnic Group	Prefer Not to Say	Unknown	1052	7	0	61	7	16	5	255	23	6	5	21	13	42	5	13	16	34	474	


Closed 	
Specific Learning Difficulty	Blind or Partially Sighted	Deaf or Hearing Impairement	Wheelchair user/mobility difficulty	Autistic Spectrum Disorder	Mental Health Difficulties 	Unseen Disability (or diabetes, epilepsy)	Disability, special need or medical condition	Prefer Not to Say	No Disabilities 	Unknown	44	19	31	81	19	159	96	135	42	1642	10546	Closed and received enhanced support 	
Specific Learning Difficulty	Blind or Partially Sighted	Deaf or Hearing Impairement	Wheelchair user/mobility difficulty	Autistic Spectrum Disorder	Mental Health Difficulties 	Unseen Disability (or diabetes, epilepsy)	Disability, special need or medical condition	Prefer Not to Say	No Disabilities 	Unknown	36	9	12	65	13	135	73	101	29	1044	537	


Closed	
Christian	Buddhist 	Hindu 	Jewish 	Muslim	Sikh	Other Religion	No Religion	Prefer Not to Say	Unknown 	595	5	143	3	177	73	29	880	89	10820	Closed and received enhanced support	
Christian	Buddhist 	Hindu 	Jewish 	Muslim	Sikh	Other Religion	No Religion	Prefer Not to Say	Unknown 	410	5	104	1	132	53	19	507	64	759	


Closed 	
Gay 	Lesbian	Hetrosexual	Bisexual	Other 	Prefer Not to Say	Unknown	23	13	2031	26	5	132	10593	Closed and received enhanced support 	
Gay 	Lesbian	Hetrosexual	Bisexual	Other 	Prefer Not to Say	Unknown	16	12	1347	18	2	89	570	


Closed 	
Hearing	No Need	Lack of Privacy	Speech Impairment	Language 	Vulnerable 	Other	Unknown	54	3773	3	17	111	89	134	8633	Closed and received enhanced support 	
Hearing	No Need	Lack of Privacy	Speech Impairment	Language 	Vulnerable 	Other	Unknown	30	1302	1	12	62	42	31	574	


Geographic Areas 
Closed Cases 	Abbey (City)	Aylestone (City) 	Aylestone Park (City)	Beaumont Leys (City)	Belgrave (City)	Blaby (County) 	Braunstone (City)	Braunstone East (City)	Braunstone Town (County)	Castle (City)	Castle Hill (City)	Charnwood (County)	City Centre and St Andrews (City)	Clarendon (City)	Coleman (City)	Cottesmore (Rutland)	Crown Hills (City)	Evington (City)	Eyres Monsell (City)	Fosse (City)	Freeman (City)	Greetham (Rutland)	Hamilton (City)	Harborough (County)	Hinckley and Bosworth (County)	Humberstone (City)	Ketton (County)	Knighton (City)	Latimer (City)	Langham (City)	Market Bosworth (County)	Martinsthorpe (Rutland)	Melton (County)	New Parks (City)	New Parks West (City)	Northfields (City)	North West Leicester (County)	Oadby and Wigston (County) 	Oakham (Rutland)	Ryhall and Casterton (City)	Rowley Fields  (City)	Rushey Fields (City)	Rushey Mead (City)	Rutland	Saffron (City)	Spinney Hill (City)	South Knighton (City)	Stoneygate (City)	Thurncote (City)	Uppingham (Rutland)	West End (City)	Westcotes (City)	Western Park (City) 	Wycliffe (City) 	Other than Leicester	Unknown 	379	177	1	287	250	617	458	1	135	615	177	1422	501	14	143	1	1	285	238	252	157	2	41	615	809	217	1	161	98	1	32	3	457	351	6	11	654	497	24	2	70	1	280	122	89	198	2	177	149	4	3	183	233	48	398	570	Closed and received enhanced support 	Abbey (City)	Aylestone (City) 	Aylestone Park (City)	Beaumont Leys (City)	Belgrave (City)	Blaby (County) 	Braunstone (City)	Braunstone East (City)	Braunstone Town (County)	Castle (City)	Castle Hill (City)	Charnwood (County)	City Centre and St Andrews (City)	Clarendon (City)	Coleman (City)	Cottesmore (Rutland)	Crown Hills (City)	Evington (City)	Eyres Monsell (City)	Fosse (City)	Freeman (City)	Greetham (Rutland)	Hamilton (City)	Harborough (County)	Hinckley and Bosworth (County)	Humberstone (City)	Ketton (County)	Knighton (City)	Latimer (City)	Langham (City)	Market Bosworth (County)	Martinsthorpe (Rutland)	Melton (County)	New Parks (City)	New Parks West (City)	Northfields (City)	North West Leicester (County)	Oadby and Wigston (County) 	Oakham (Rutland)	Ryhall and Casterton (City)	Rowley Fields  (City)	Rushey Fields (City)	Rushey Mead (City)	Rutland	Saffron (City)	Spinney Hill (City)	South Knighton (City)	Stoneygate (City)	Thurncote (City)	Uppingham (Rutland)	West End (City)	Westcotes (City)	Western Park (City) 	Wycliffe (City) 	Other than Leicester	Unknown 	64	29	0	42	37	95	93	0	28	86	25	237	67	1	21	0	0	76	51	41	22	0	10	103	129	34	1	22	20	0	9	0	31	46	0	1	111	76	6	0	19	0	44	19	15	31	0	18	36	3	1	95	48	17	10	53	



No Need	
Start	Review	End	574	126	1161	Mild Need	
Start	Review	End	519	107	182	Moderate Need	
Start	Review	End	465	36	28	Severe Need	
Start	Review	End	51	2	1	Not Recorded	
Start	Review	End	445	1783	682	


No Need	
Start	Review	End	519	104	1102	Mild Need	
Start	Review	End	603	95	198	Moderate Need	
Start	Review	End	412	37	41	Severe Need	
Start	Review	End	38	3	1	Not Recorded 	
Start	Review	End	482	1815	712	


No Need	
Start	Review	End	824	148	1170	Mild Need	
Start	Review	End	395	71	134	Moderate Need	
Start	Review	End	307	24	31	Severe Need	
Start	Review	End	40	3	2	Not Recorded	
Start	Review	End	488	1808	717	


No Need	
Start	Review	End	1355	205	1279	Mild Need	
Start	Review	End	75	15	28	Moderate Need	
Start	Review	End	45	7	9	Severe Need	
Start	Review	End	8	2	1	Not Recorded	
Start	Review	End	571	1825	737	


No Need	
Start 	Review 	End	1276	189	1239	Mild Need	
Start 	Review 	End	196	35	60	Moderate Need	
Start 	Review 	End	77	8	12	Severe Need	
Start 	Review 	End	5	0	0	Not Recorded 	
Start 	Review 	End	500	1822	743	


No Need 	
Start	Review 	End 	1285	196	1265	Mild Need 	
Start	Review 	End 	178	25	41	Moderate Need 	
Start	Review 	End 	80	11	5	Severe Need 	
Start	Review 	End 	7	0	1	Not Recorded 	
Start	Review 	End 	504	1822	742	


No Need 	
Start	Review	End	1284	212	1256	Mild Need 	
Start	Review	End	155	20	46	Moderate Need 	
Start	Review	End	73	11	7	Severe Need 	
Start	Review	End	10	0	1	 Not Recorded 	
Start	Review	End	532	1811	744	


No Need 	
Start	Review	End	1197	174	1218	Mild Need 	
Start	Review	End	238	43	84	Moderate Need 	
Start	Review	End	86	9	10	Severe Need 	
Start	Review	End	10	1	0	Not Recorded	
Start	Review	End	523	1827	742	


No Need	
Start 	Review 	End	1102	178	1222	Mild Need	
Start 	Review 	End	291	45	86	Moderate Need	
Start 	Review 	End	135	9	12	Severe Need	
Start 	Review 	End	6	0	0	Not Recorded 	
Start 	Review 	End	520	1822	734	


No Need 	
Start 	Review 	End 	1201	173	1253	Mild Need 	
Start 	Review 	End 	205	23	37	Moderate Need 	
Start 	Review 	End 	66	6	6	Severe Need 	
Start 	Review 	End 	15	0	1	Not Recorded 	
Start 	Review 	End 	567	1852	757	


Closed and received enhanced support 	
Advocacy	Community Visit	Home Visit	Telephone Support	Referral to 24-7 Locks	Hardship Fund	Referral to Mental Health Nurse 	Referral to GP	Referral to Restorative Solutions	Referral to UAVA	Referral to Witness Service	Referral to SARC	Referral to Other 	Signpositing	Information and Advice	Personal Alarm	Information about Police Contact	Referral to Social Care	Facilitate VPS through OIC 	236	51	41	1102	523	14	167	174	84	118	14	34	41	182	401	305	135	14	105	Positive Outcome	
Advocacy	Community Visit	Home Visit	Telephone Support	Referral to 24-7 Locks	Hardship Fund	Referral to Mental Health Nurse 	Referral to GP	Referral to Restorative Solutions	Referral to UAVA	Referral to Witness Service	Referral to SARC	Referral to Other 	Signpositing	Information and Advice	Personal Alarm	Information about Police Contact	Referral to Social Care	Facilitate VPS through OIC 	156	30	23	635	277	8	107	99	58	60	8	17	20	89	225	191	68	4	55	Negative Outcome	
Advocacy	Community Visit	Home Visit	Telephone Support	Referral to 24-7 Locks	Hardship Fund	Referral to Mental Health Nurse 	Referral to GP	Referral to Restorative Solutions	Referral to UAVA	Referral to Witness Service	Referral to SARC	Referral to Other 	Signpositing	Information and Advice	Personal Alarm	Information about Police Contact	Referral to Social Care	Facilitate VPS through OIC 	0	1	0	4	5	1	4	2	2	1	2	0	0	1	0	0	0	2	4	


Duration	
1-2 Days 	3-5 Days 	6-10 Days 	11-15 Days 	16-20 Days 	21-25 Days 	26-31 Days 	1-2 Months 	2-3 Months	3-4 Months 	4-5 Months 	5-6 Months 	6-7 Months 	7-8 Months 	8-9 Months 	9-10 Months 	10-11 Months 	11-12 Months	12-13 Months	13-14 Months 	14-15 Months	15-16 Months	589	74	158	137	135	108	124	386	169	82	40	22	17	8	0	0	3	0	0	0	0	2	



Number of cases referred in

2015-2016	
Oct	Nov	Dec	Jan	Feb	Mar	Apr	May	June	July	Aug	Sept	449	468	413	475	435	550	729	1055	1146	2016-2017	
Oct	Nov	Dec	Jan	Feb	Mar	Apr	May	June	July	Aug	Sept	1174	1174	1026	965	922	1024	994	1303	1095	1188	1267	1139	


Number of cases closed Oct 2016-Sept 2017


Cases Closed	
42644	42675	42705	42736	42767	42795	42826	42856	42887	42917	42948	42979	1206	1234	982	853	884	968	874	1274	1110	1072	1245	1176	


Number of victims accepting enhanced support (Closed Cases Oct 2016-Sept 2017)
Enhanced	42644	42675	42705	42736	42767	42795	42826	42856	42887	42917	42948	42979	226	190	166	135	167	179	133	179	170	152	209	220	Percentage of Closed Cases Accepting Enhanced Support
Percentage	42644	42675	42705	42736	42767	42795	42826	42856	42887	42917	42948	42979	0.187	0.154	0.16900000000000001	0.158	0.188	0.185	0.152	0.14099999999999999	0.153	0.14199999999999999	0.16700000000000001	0.19	Referral Sources (Referred In)
2015-2016	Action Fraud	Leicester City Council	Leicestershire County Council	Leicestershire Crime Report 	Other	Other Victim Support Services 	Police Contact	RTC	Self Referrals 	Sentinel	Witness Care Unit	Unknown	Rutland County Council	181	8	9	7545	238	37	130	60	136	67	11	32	2	2016-2017	Action Fraud	Leicester City Council	Leicestershire County Council	Leicestershire Crime Report 	Other	Other Victim Support Services 	Police Contact	RTC	Self Referrals 	Sentinel	Witness Care Unit	Unknown	Rutland County Council	452	16	14	11972	119	105	120	137	189	112	31	3	0	


Crime Type
2015-2016	Action Fraud NFIB 	Action Fraud – Officer Staff Generated 	ASB Priority 	Assault ABH 	Assault GBH 	Breach of Police 	Burglary Non Dwelling 	Burglary of Dwelling 	Court Order 	Court Warrant 	Crime Miscellaneous 	Criminal Damage	Criminal Damage – Arson 	Custody Adverse Incident 	Domestic Incident	Drugs Supply and Production	First Harassment 	Firearms Possession	Fraud 	Harassment 	Hate Incident	Homicide 	Non Recordable Miscellaneous 	Public Order 	Robbery 	RTC Damage	RTC Fatal	RTC Serious 	RTC Slight 	RTC Life Changing 	Safeguarding – Adult 	Safeguarding – Child 	Sexual Offence Other 	Sexual Offence – Rape 	Sudden Death – Adult 	Theft 	Threats to Life 	Traffic Offences 	Vehicle Crime 	Weapons Possession 	Unknown 	182	11	150	1306	104	1	191	449	30	1	10	495	14	0	286	0	24	1	78	325	34	3	16	168	97	2	6	2	219	2	2	5	138	88	4	534	68	3	251	12	542	2016-2017	Action Fraud NFIB 	Action Fraud – Officer Staff Generated 	ASB Priority 	Assault ABH 	Assault GBH 	Breach of Police 	Burglary Non Dwelling 	Burglary of Dwelling 	Court Order 	Court Warrant 	Crime Miscellaneous 	Criminal Damage	Criminal Damage – Arson 	Custody Adverse Incident 	Domestic Incident	Drugs Supply and Production	First Harassment 	Firearms Possession	Fraud 	Harassment 	Hate Incident	Homicide 	Non Recordable Miscellaneous 	Public Order 	Robbery 	RTC Damage	RTC Fatal	RTC Serious 	RTC Slight 	RTC Life Changing 	Safeguarding – Adult 	Safeguarding – Child 	Sexual Offence Other 	Sexual Offence – Rape 	Sudden Death – Adult 	Theft 	Threats to Life 	Traffic Offences 	Vehicle Crime 	Weapons Possession 	Unknown 	505	5	175	3642	323	3	278	1752	7	1	145	1269	54	1	153	5	4	3	24	896	25	3	8	398	288	0	0	5	154	2	3	3	430	333	1	942	68	4	684	27	191	


Gender
2015-2016	Female 	Male 	Transgender 	Other	Indeterminate 	Prefer Not to Say 	Unknown	1010	502	0	0	0	2	26	2016-2017	Female 	Male 	Transgender 	Other	Indeterminate 	Prefer Not to Say 	Unknown	1289	758	0	0	0	0	7	



Age
2015-2016	U13	13-18	19-25	26-30	31-40	41-50	51-60	61-70	71-80	81-90	91+	Unknown	20	110	216	148	315	245	170	113	65	32	5	101	2016-2017	U13	13-18	19-25	26-30	31-40	41-50	51-60	61-70	71-80	81-90	91+	Unknown	36	115	291	226	427	392	255	158	84	34	12	24	



Ethnicity 
2015-2016	White: British 	White: Irish	White: Gypsy or Irish Traveller	White: Other 	Mixed: White and Black Carbbean	Mixed: White and Black African	Mixed: White and Asian	Asian/Asian Biritish: Indian	Asian/Asian British: Pakistani	Asian/Asian British: Bangladeshi	Asian/Asian British: Chinese	Asian/Asian British: Other 	Black/Black British: Caribbean 	Black/Black British: African 	Black/Black British: Other 	Middle Eastern 	Other Ethnic Group	Prefer Not to Say	Unknown	273	0	0	152	4	3	2	67	3	1	3	48	5	10	10	10	7	22	892	2016-2017	White: British 	White: Irish	White: Gypsy or Irish Traveller	White: Other 	Mixed: White and Black Carbbean	Mixed: White and Black African	Mixed: White and Asian	Asian/Asian Biritish: Indian	Asian/Asian British: Pakistani	Asian/Asian British: Bangladeshi	Asian/Asian British: Chinese	Asian/Asian British: Other 	Black/Black British: Caribbean 	Black/Black British: African 	Black/Black British: Other 	Middle Eastern 	Other Ethnic Group	Prefer Not to Say	Unknown	1052	7	0	61	7	16	5	255	23	6	5	21	13	42	5	13	16	34	474	


Disabilites
2015-2016	Specific Learning Difficulty	Blind or Partially Sighted	Deaf or Hearing Impairement	Wheelchair user/mobility difficulty	Autistic Spectrum Disorder	Mental Health Difficulties 	Unseen Disability (or diabetes, epilepsy)	Disability, special need or medical condition	Prefer Not to Say	No Disabilities 	Unknown	Other	15	0	3	14	1	27	13	24	43	316	1031	53	2016-2017	Specific Learning Difficulty	Blind or Partially Sighted	Deaf or Hearing Impairement	Wheelchair user/mobility difficulty	Autistic Spectrum Disorder	Mental Health Difficulties 	Unseen Disability (or diabetes, epilepsy)	Disability, special need or medical condition	Prefer Not to Say	No Disabilities 	Unknown	Other	36	9	12	65	13	135	73	101	29	1044	537	0	


Religion
2015-2016	Christian (all denominations)	Buddhist	Hindu	Jewish	Muslim 	Sikh	Other Religion	No Religion	Prefer Not to Say	Unknown	118	0	40	1	42	17	11	257	67	987	2016-2017	Christian (all denominations)	Buddhist	Hindu	Jewish	Muslim 	Sikh	Other Religion	No Religion	Prefer Not to Say	Unknown	410	5	104	1	123	53	19	507	64	759	


Sexual Orientation
2015-2016	Gay 	Lesbian	Hetrosexual	Bisexual	Other 	Prefer Not to Say	Unknown	8	4	517	8	0	73	930	2016-2017	Gay 	Lesbian	Hetrosexual	Bisexual	Other 	Prefer Not to Say	Unknown	16	12	1347	18	2	89	570	


Communication Needs
2015-2016	Hearing	No Need	Lack of Privacy	Speech Impairment	Language 	Vulnerable 	Other	Unknown	8	1201	2	0	20	23	1	0	2016-2017	Hearing	No Need	Lack of Privacy	Speech Impairment	Language 	Vulnerable 	Other	Unknown	30	1302	1	12	62	42	31	574	


Geographical Area
2015-2016	Abbey	Aylestone 	Aylestone Park	Beaumont Leys	Belgrave	Blaby	Braunstone 	Braunstone East	Braunstone Town 	Braunstone West 	Castle 	Castle Hill 	Charnwood 	City Centre and St Andrews 	Clarendon 	Coleman	Cottesmore 	Crown Hills 	Evington	Eyres Monsell 	Fosse 	Freeman	Greetham	Hamilton	Harborough	Hinckley and Bosworth 	Humberstone	Ketton	Knighton 	Latimer 	Laugham 	Market Bosworth 	Market Harborough	Martinsthorpe	Melton	Netherhall and Thurnby Lodge 	New Parks 	New Parks West 	North West Leicester 	Northfields 	Oadby and Wigston	Oakham 	Rowley Fields 	Rushey Fields 	Rushey Mead 	Rutland 	Ryhall and Casterton 	Saffron	Spinney Hill 	Stoneygate 	South Knighton	Thurncote 	Uppingham	Westcotes 	West End 	Western Park 	West Knighton	Wycliffe	Other than Leicester 	Unknown 	124	45	1	128	57	280	109	1	42	1	182	2	679	417	6	32	2	1	79	47	63	59	0	20	268	352	47	0	61	34	1	6	5	0	110	4	121	0	284	8	166	8	26	0	55	51	1	38	73	75	0	50	1	78	0	81	1	10	211	1533	2016-2017	Abbey	Aylestone 	Aylestone Park	Beaumont Leys	Belgrave	Blaby	Braunstone 	Braunstone East	Braunstone Town 	Braunstone West 	Castle 	Castle Hill 	Charnwood 	City Centre and St Andrews 	Clarendon 	Coleman	Cottesmore 	Crown Hills 	Evington	Eyres Monsell 	Fosse 	Freeman	Greetham	Hamilton	Harborough	Hinckley and Bosworth 	Humberstone	Ketton	Knighton 	Latimer 	Laugham 	Market Bosworth 	Market Harborough	Martinsthorpe	Melton	Netherhall and Thurnby Lodge 	New Parks 	New Parks West 	North West Leicester 	Northfields 	Oadby and Wigston	Oakham 	Rowley Fields 	Rushey Fields 	Rushey Mead 	Rutland 	Ryhall and Casterton 	Saffron	Spinney Hill 	Stoneygate 	South Knighton	Thurncote 	Uppingham	Westcotes 	West End 	Western Park 	West Knighton	Wycliffe	Other than Leicester 	Unknown 	379	177	1	287	250	617	458	1	135	0	615	177	1422	501	14	143	1	1	285	238	252	157	2	41	615	809	217	1	161	98	1	32	0	2	457	0	351	6	654	11	497	24	70	1	280	122	2	89	198	177	2	149	4	183	3	233	0	48	398	570	



Length of Support 
2015-2016	1-2 Days 	3-5 Days 	6-10 Days 	11-15 Days 	16-20 Days 	21-25 Days 	26-31 Days 	1-2 Months 	2-3 Months	3-4 Months 	4-5 Months 	5-6 Months 	6-7 Months 	7-8 Months 	8-9 Months 	9-10 Months 	10-11 Months 	11-12 Months	12-13 Months	13-14 Months 	14-15 Months	15-16 Months	609	67	159	107	84	92	42	68	56	31	13	9	7	1	2	0	1	2016-2017	1-2 Days 	3-5 Days 	6-10 Days 	11-15 Days 	16-20 Days 	21-25 Days 	26-31 Days 	1-2 Months 	2-3 Months	3-4 Months 	4-5 Months 	5-6 Months 	6-7 Months 	7-8 Months 	8-9 Months 	9-10 Months 	10-11 Months 	11-12 Months	12-13 Months	13-14 Months 	14-15 Months	15-16 Months	589	74	158	137	135	108	124	386	169	82	40	22	17	8	0	0	3	0	0	0	0	2	



Sales	Enhanced 	Basic Support 	Referred to Specialist Organisations	Closed No Details 	No Answer Not safe to send letter 	Contact Police Dept	Duplicate Cases 	2054	8538	725	271	849	62	316	
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